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Ctonmoctb CO4 TE3SNC f

3 "Te3nc" npeactaBnsaeT Co60OM KOMMJIEKCHOE MPOrpaMMHOE pelleHne, KOTOpoe MNOoAXOAUT Ans

aBTOMaTu3auynn }J,OKyMeHTOO60p0Ta, genonponmsBogctBa W ynpaBlieHNA pa60‘—II/IMI/I npoueccamn B

cpeaHnx n KpynHbiX KOMMep4YeCKMX KOMMaHUAX, Ha MPOMbILWIEHHDBIX NPeanpuATNAX, B roCyaapCcTBEHHbDIX

M Hay4 HO-00 Pa30oBaTeNIbHbIX yYpEXOAEHUNAX.

BA3OBAA CTAHOAPTHAA PACLUMPEHHAA
5 35000 - .
10 70000 130 000 -
25 150 000 250 000 400 000
50 - 350 000 600 000
75 - 500 000 850 000
100 - 650 000 1 100 000
bonbwe 100 - - Mo 3anpocy

[lakeT OOHOBPEMEHHbIX MNOAKMOYEHNN OnpeaensaeT KONMNYeCTBO MNOMb30BaTeNen,
NMEILLINX BO3MOXKHOCTb OfHOBPEMEHHO PaboTaTb B CUCTEME B KOHKPETHbIA MOMEHT
BpeMeHW, npu 3ToM oblee YMCIO BO3MOXHbIX MOJSIb30BaTENEN CUCTEMbI He
OrpaHNYNBaAETCA.

Hanpumep, gna 20 nonb3oBatenein B ob6wem cniyyae nogomper naker Ha 10
OJIHOBPEMEHHbIX MOAKIOYEHNNA.

B ctoumocTb nuueH3un BXOAWUT MoAnucKa Ha nonyyeHne HOBbIX Bepcvu7| CNCTEMbI
SNEeKTPOHHOIo ,D,OKyMEHTOO60pOTa (obHOBNEHNA) B TeyeHue nepeoro rofa
3KCnnyatayunn.

CTOMMOCTb NOANUCKM Ha NONTyYEHKE HOBbIX BEPCUI/0OHOBNIEHN CO BTOPOTro rofa - 15%
OT CTOMMOCTWN MCMONb3YEMON NNLEH3UM NO TEKYLLEMY NPanuC-TIUCTY NPU 3aKIioYeHUN
[OroBopa He no3gHee 1 mecALa C MOMEHTa OKOHYaHMA CpOKa AeNcTBMA npedblayLen
rogoBon noanuckn n 40% npu 3aknoyeHnn Aorosopa nosgHee 1 mecAua ¢ MOMEHTA
OKOHYaHWA CPOKa AeWCTBUA npeabiaylueri rogoBOM NOAMUCKU.

Mpu nepexope Ha HOBYKW peAakuvio M (UNK) YBEIMYEHUM KONMYECTBA BO3MOXKHbIX
OLHOBPEMEHHbBIX NMOAKMIOYEHUI K CUCTEME OMJIauMBaETCs Pa3HULLA MeXY CTOUMOCTbIO
HOBOW NINLEH3NUN U BENIMUMHOWN paHee OMiavyeHHOro JIMLEH3UOHHOIO BO3HarpaXKaeHus
Mo NPaNC-NUCTy Ha TEKYLLYIO AaTy.
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PacwupeHHasn
CraHpgapTHas
basoBas

ABTOMaTu3aLmA AOKYyMeHToo6opoTa

YnpaBnieHne BCeM }KU3HEHHbBIM LIMKIOM AOKYMEHTOB B OpraH13aLuu, BKIIoYan
perucTpauuio, 06paboTKy, XpaHeHMe, UCNOoJIHEHME 1 MoucK. Kpome Toro,
obecneunBaeTcs:

e bbicTpan nocTaHOBKa 3agay, CBA3AHHbIX C UCMIONHEHWEM JOKYMEHTA.

e KOHTpOsb BCEX 3TAaNOB PaboTbl C AJOKYMEHTaMU. + + +
e KOHTpONb BEPCUin fOKYMEHTOB.

e B03MOXHOCTb NPeanpPoOCMOTPa JOKYMEHTOB.

e bbIcTpbIi NONCK MHPOopMaLMK (B TOM YMCIE MONHOTEKCTOBDIN).

e Bu3yanbHoe grMHamnuyeckoe oTobpakeHre CxeMbl TeKyLLero brsHec-npolecca
OTaenbHbI pa3gen ana paboTbl C AOrOBOPAMN.

KoHTponb BbinonHeHNA 3agay

MpepocTaBneHie BO3MOXXHOCTY PYKOBOAUTENIO NEPENOXNUTb PYTUHHbIE 00A3aHHOCTY
MO KOHTPOJIO UCMONTHEHMA CBOUX MNOPYYEHUIN HAa aBTOMATU3NPOBAHHYIO CUCTEMY,
NMOMOTFas CKOHLEHTPMPOBATbCA Ha KOHTPOJIE KauecTBa NCMOSTHEHHbIX NOPYYEHUIA:

e bbicTpan nocTaHOBKa 3aay4 OAHOMY UM HECKONIbKUM UCMTONHUTENAM.

o KaneHnpapb 3agay 1 LOKYMEHTOB CO CPOKaMM UX MCMOJSTHEHNA.

e ABTOMAaTUYeCKas FeHepauna NepuognUecKrx 1 3aBUCUMbIX 3aau.

e ABTOMATMYECKUI KOHTPOJIb CPOKOB BbINOSIHEHMA 3a4ay.

e OpraHuzauma cnyx6 Texnogaepxkn (HelpDesk, ServiceDesk).

e Jlnarpammbl paboTbl nepcoHana.

DneKTPOHHaA KaHuenaApua
ABTOMaTM3aLMA OCHOBHbIX GYHKLMUI OTAEeNa 4eonpon3BoACTBa, perncTpauums
JOKYMEHTOB U JOFOBOPOB:
e BepeHune HymepaUny JOKYMEHTOB COMMTIACHO MOJIUTUKE OpPraHU3aLun.
o Perucrpauna mectoHaxoxgeHuA 6yMaXKHOro JOKYMeHTa Ha Jilobom 3Tane. + + +
e (Qopma 6bICTPOI PerncTpauumn JOKYMEHTOB.
e ABTOMAaTU3aLMA 06PABGOTKUN Pe30osoLMK PYKOBOAUTENA.
e KoOHTposb Hap CBOEBPEMEHHbBIM MCMOSTHEHEM NMOPYYEHNIA, PE30IOLIMIA N YKa3aHUN
pyKOBOACTBA.

YnpaeneHue coBewaHUAMN

OpraHu3sauus coBelaHma B UM POBOM BUAe: Ha3HaYeHe MeCTa Y BpeMeHM

npoBeaeHns BCTpeuu, BbIOOp npeacenaTens N cekpeTtapa, COCTaB/IeHUe AeTaslbHOro

pacnucaHua obcyxaaembix TeM (MOBECTKN). + + +
ABTOMaTUYeECKaA paccbifika NpUrnaweHnin COTpyaHUKaMm.

CornacoBaHue v yTBepXaeHne NPoTOKOsa COBELLaHNA.

Co3paHune 1 eQuHbIN KOHTPOJIb 3a4a4 Ha OCHOBAHUM NPOTOKOJA COBELLAHNA.

Mpunoxenue «TE3UC: MomowwHNK»
MpunoxeHne ana onepaTMBHOro MHGOPMMPOBaHUA MNOJb30BaTENEN O HOBbIX 3aJavax + + +
1 gokymeHTax B cucteme TE3UC n nameHeHUAX B CyLLECTBYIOLNX KapTOYKaX.

UnTterpayums c MS Office, OpenOffice

BO3MOXHOCTb NOCTAHOBKM U 06CYKAeHUA 3aflay B ANEKTPOHHON nouTe.
CrHXpOHM3aLMA KaneHaapa C KIVEHTOM 31eKTPOHHOM MOYTbI.

OTtob6paxeHune BaxkHbIX 3aaay/gokymeHTos B MS Outlook.

MaHenb paboTbl C fOKYMEHTaMM 1 3aaadamm Tesnc B 0DUCHbBIX MPUNOKEHMAX.
CpaBHeHMe Bepcni JOKYMEHTOB B TEKCTOBbIX pefakTopax.
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Pasnnumsa mexxay pegakumamm CranpaptHan

basosas

AyTeHTudumkKauma c ncnonnozopaHmnem Active Directory
[o3BonaeT yckopuTb Npouecc opraHusauumn goctyna B cuctemy TE3UC ana HoBbIX + +
COTPYAHWNKOB 1 yNpoLjaeT KOHTPOJIb YNPaBNeHNA yYeTHbIMU 3anncamMu.

KoHCTpyKTOp GM3Hec-npoueccos

lpadunuecKknin UHCTPYMEHT CO34aHMA Mogesnen b13Hec-NPoLEeCCoB, CYLLECTBYIOLMX B
opraHuzaymm. CosgaHve 61usHec-NPoLeCCoB C yYeTOM 0COOEHHOCTEN KaXKaom
OopraHu3auuu, B TOM yncrie 6e3 npusneyYeHns pa3paboTumnKoB.

MoapepKKa 3NeKTPOHHbIX nognucen
MoppepKa HeKBaNMGULNPOBAHHOM 1 KBANUPULIMPOBAHHOWN SNIEKTPOHHBIX NOAMMUCEN. + +
NHTerpauunoHHbii moaynb ¢ «Kpuntollpo».

KoHcTpyKTOp OTUETOB
BO3MOXHOCTb CaMOCTOATENBHOIO CO34aHNA HOBOTO OTYETA MO HEOOXOANMbIM + +
napameTpam.

TE3UC: cpaBHeHne n pacno3HaBaHue

CpaBHeHMe OTCKaHMPOBAHHbIX BEPCU JOKYMEHTOB C UX 3JIEKTPOHHbIMMA
opuruHanamu. PacnosHaBaHne OTCKaHUPOBAHHbIX BNOXEHWUM, UCMOJb3yA TEXHONOINN
ABBYY FineReader Engine.

onuua | onuusa

Llinto3 c KopnopaTUBHbIM NOPTanom
MNopaepka B3anmogencteua cnctemol TE3NC ¢ MHCTpyMeHTaMy KOPNoOpaTUBHOIO onuua | onuua
web-nopTana.

Lmo3 c Auapgok
BO3MO>KHOCTb NPSAMOro B3aMMOAENCTBMA C CUCTEMOM 0OMEHA IopUANYECKN onumA | onuwua
3HAYMMbIMWN OKYMeHTamu [Inagok.

Mo6unbHoe npunoxeHue

MonHoueHHaA paboTa ¢ C3/] Teanc uepes mobunbHoe NpunoxeHune Ha iOS 1 Android.
Bo3morkHa paboTa oddnaiiH, Npy BOCCTaHOBNEHUMN MOAKIIOUYEHUS BCE AENCTBUA
Nosb30BaTeNsA CUHXPOHU3UPYIOTCA C CEPBEPOM.

onuua | onuusA

VIP nuueH3na
BblgaeTcA Ha UMA KOHKPETHOr O NONb30BaTENA N AA€T BO3MOXKHOCTb onuua | onuyuA
rapaHTUPOBAHHOIO AOCTYMNa U PaboTbl B CUCTEME.

Mopgynb "Yuet o6pawieHun rpaxxgan”

Pervctpauns n o6paboTka BXOAALWMNX 0OpaLLeHN rpaXKaaH.

KoHTposnb cpokoB 06paboTKu Kaxaoro obpalleHms rpaxaaH B yupexaeHue.
MOHUTOPUHT ABMXKEHUA 0OpaLLEHN (MAPLUPYT ABVXKEHNSA, OTBETCTBEHHbIE IMLA).
MOHUTOPUHT 3aAa4 U AOKYMEHTOB, CBAA3aHHbIX C 06PALLEHNAMN FPaXKaaH B MacluTabax
BCEro BeJOMCTBA U YUpeXaeHns.

CTaTUCTUKY 0OpaLLeHNI rpaXkaaH B pasfnyHbIX pa3pesax (YacToTa obpalleHuii no
TOMY VI IHOMY BOMPOCY U T.4.).

onuus

Llinto3 c yueTHO cuctemon

NHTerpaumsa c yuétHoimu cuctemamm (1C, Mapyc, ERP cuctembl).

Ona «1C: Mpeanpuatre» pa3paboTaHa OTBETHAA YacTb W03a (Ha ctopoHe 10),
no3BoJsiAioLLan 06MeHUBaTbCA UHPopmaLmen ¢ cuctemon TE3NC.

onuus
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Mopaynb "EauHbIn XonauHr"

Co3paHue B egnHol 6a3e gaHHbix TE3NC ycnoBuid gnsa aBTOHOMHOTO
dYHKLMOHMPOBAHNA CUCTEM 3NTIEKTPOHHOTO JOKYMEHTO060pOTa OTAENbHbBIX
yuypexgeHun XonanHroBomn CTPYKTYpbl. onuwms
Co3faHne MexaHN3MOB B3aUMOAENCTBNA CUCTEM TIEKTPOHHOTO JOKYMEHTO060poTa
oTAeNbHbIX yupexkaeHuin, GYHKLUNOHUPYIOLWNX Mexay cO60l B eAUHON 6a3e AaHHbIX
TE3NC.

Bo3moxkHocTb moanduKaLum nporpaMmmHOro Koga

JocTtyn K OTKpbITOMY Koy CCTeMbI (Java) 1 BO3MOXKHOCTb HEOrPaHMUYEHHO
MoanduUMpPoBaTb GYHKLMOHANIBHOCTb CUCTEMDI, HaNaXKUBATb BbIFPY3KY AAaHHbIX C BEO-
cepBucoB, yepes REST API, nytem obmeHa XML- dannamu nnu B3anMoaencTaus Ha
YypOBHe 6a3bl JaHHbIX.

YHUKanbHbIA MeXaHU3M pacliMpeHns, bnarogapa KoTopomy Bce moandukaumm,
caenaHHble Ha OQHOM BEPCUN CUCTEMbI, COBMECTUMbI C HOBOW BEPCUEN NPK
06HOBIEHUM.

MopaepKKa MHOrocepBepHON apXUTEKTYPbI

Bo3MOXHOCTb paboTbl B KNacTepe 1 Ha pacnpefeneHHbIX cepBepax.
CTabrnbHOCTb U OTKA30yCTONUYMBOCTb, MOAXOAUT ANA reorpaduryeckn
pacrnpefeneHHbIX KOMMAHWNA.

* CTOMMOCTb ONUMIA He BXOAUT B CTOMMOCTb JINLIEH3UM U NMPU HEOOXOAMMOCTI OMIAUNBAETCA AOMONHUTENBHO.
** PaBOTbl NO UHTErpaLm C YHETHOWN CUCTEMON, KOPNOPATUBHBIM MOPTANIOM, HAaCTPOKe Moayns «EguHbIN
XONAMWHI», PaCIMPEHMI0 GYHKLMOHANIBHOCTM CUCTEMBI (KaCTOMM3aLKMA) U HACTPOKe MHOFOCePBEPHOA
APXUTEKTYPbl OMNAUYNBAIOTCA JOMOHUTENBHO.

CTOMMOCTb AONO/IHUTE/IbHbIX ONLUIA

onuua LIEHA

Mob6unbHoe npunoxeHue, 1 nuueH3ns 20 000

Bceobuwaa mobunusauyma (HeorpaHMyeHHoe YnCI0 MOOUNbHbBIX 40% OT CTOMMOCTM OCHOBHOW NULIEH3UN
nosib3oBaTtenei Npu Hanuuum 6onee 50 o AHOBPEMEHHbIX

MOAKNIOUYEHWUIA MO OCHOBHOM NNLIEH3UN)

VIP nuueH3usa, 1 wr. 25000

Wnto3 ¢ Anagok 100 000

LLinto3 c KopnopaTuBHbIM MOPTaNIOM 50 000

LLnto3 ¢ yueTHOM cuctemom 70 000
KopnopaTueHbiln nopTan Incomand 350 000

Mogaynb "YueT obpaLieHun rpaxgaH" 200 000

Mopaynb "EANHbIN XONAUHT" 250 000

TE3WC: cpaBHEHME 1 pacno3HaBaHne 40% OT CTOMMOCTUN OCHOBHOW JINLEH3MN

000 «Mapyc-KpacHoapck» ocTaBnseT 3a cO60N NpaBoO M3MEHUTb LieHbl B 060 MOMEHT. Bce UeHbl yKa3aHbl B
POCCUICKNX pybnsax 1 AenCTBYIOT ANA pacyeTtoB Ha Tepputopun PO. HAC He obnaraeTcsa Ha ocHOBaHWK CT. 346.11
Hanorosoro kogekca PO.
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